Suites by Good Tidings Advance Order Guide

Access the advance order website

Open a web browser on your computer and go to the website suites.umd.edu.
The browser will be redirected to the web page Suites by Good Tidings

(https://dining.umd.edu/catering/suites-good-tidings).

events.

New customer? Request an account to place suite orders.

Suites by Good Tidings

Welcome to the suite advance order website!

Serving luxury boxes in the SECU Stadium. Offering local favorites and elevated stadium classics at home Terrapin

REQUEST ACCOUNT

ORDER HERE

Questions? Email us at terptations@umd.edu.

If you are a new customer, click the REQUEST ACCOUNT button to register for a new

customer account. Go to Section Il.

If you already have a customer account, click the ORDER HERE button to start ordering.

Go to Section Ill.
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. Register for a new customer account
1. If you are a new customer and hit the REQUEST ACCESS button, the new customer
registration form will be shown.
2. In the Suites Account Creation page, enter your contact, billing, and suites information.

Click the SUBMIT button when finished.

Suites Account Creation

NAME

CONTACT NAME

ORGANIZATION

EMAIL ADDRESS

Leave empty if same as contact information

SUITES ASSIGNED

SUBMIT

3. You will receive an email notification when your customer account is created. You will
also receive a second email to reset the password of your user account.
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Access and log in to the advance order website

If you have a customer account and hit the ORDER HERE button, you will be redirected
to the ordering website (https://suites.myvenue.com)

If this is the first time you are in the advance order website, you will be prompted to

enter a venue. Enter UMS to the Venue Code field and click the Select button.

Select Venue

Ums

Cancel

In the Log in screen, enter your User name or Email.
Then enter your Password.
Click the Log in button.

Current Venue: UMS(Change)

© 2023 MyVenue. Version 4.7.1.0 [20230811]

Enter User name or email

Enter Password

Log in
L]
2 I
User name or email * «— |
a8
Password *
[J Remember me
Can't log in?
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v

Update user profile

After you have logged in to the advanced order page, you can update your profile to
enter the credit card information to pay for the order. On the top right hand corner,
click on the Profile icon B and select “Profile”

nalish =

- \ Hit the Profile icon

Proflee——mu0 |
= —— Hit the Profile link
B  Update Password

=]  Logout

Select the “Credit Cards” tab. Click the + sign on the right. In the Add Card pop up

screen, add your payment card information. Click the Save button to save the credit
card information for future use.

x S L X Add Card Cancel m Cancel

Card Number

‘ Bl Enter Card Number B a ‘

Expiration Date +
| Mwrvy |
Name 1T d n
Security Gode
| ove a
Postal Code
‘ Enter Postal Code -] ‘

ontext: 54120462-00a5-4063-b377-006a59130765

Select Credit Cards tab Hit (+) sign
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\" Place an advance order

1. After logging in, a calendar view of all events eligible to place an order to is presented
on the right pane. On the left pane is an event-suite list.

2. On the left pane, navigate to the event and the assigned suite. Click on the pen ’
button.

Navigate to
- the event
and suite
assigned
Click on the
; PEN button
3. Inthe Order page, select the Menu Item Group on the top row and click the ORDER
button to add the item to the Ordered Item list on the right.
Menu ltem Group Menu ltem || Ordered ltems Time to Cutoff Close button
\ L
Order: Mens Basketball - UMBC (Xfinity 20) A 1Day(s) 234s 25w 5% Close
e e | == —[- [-1
é L @ $:4
e | $240

4. You can quit the Order screen by clicking on the Close button. <=

5. In the Ordered Item list, you can click the + or — button to add or remove the quantity of
an ordered item. If the quantity reaches 0, the item will be removed.

6. Click the REVIEW ORDER button | > review oroer | when finish placing all items to the
Ordered Item list.

7. Inthe Review Order screen, you can review and update the ordered item list. Ordered
items are listed followed by the total amount. You can also set the delivery time to
either Game Time or Half Time. Click the CHECKOUT button when finish
reviewing, or click the CONTINUE SHOPPING button [ =2 =HoPHe | to continue
shopping.
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Click on Plus
Order: Basketball - Test Event (Test Suite 1) JDmys) 2= 4TMin 535 Close — (+) to add or
Minus (-) to
Review Order
tem(s) subtract the
Meal Ti |ty f
e 1 1x Fall Chopped Salad M Time quant o
Lx Coleslaw
1x Baked Mac and Cheese M Time Ordered
Lx Petite Sand Bedt M Time
Lx Chee Chip Coskies M Time
1x Maple Balsamic Dressing Item'
1x Creele Mayo
1x LT.O Set (Large) -
Lx Fried Chicken Slider M Time Game Time, s
1x Assorted Crackers 5475
1x Guacamole
1x Chocolate Chip Cookies h
L Chef's Petite Sandwich Board set the
L Tri-Calor Tertilla Chips
1: C’IIn:l,: us’elen.ul«_\n af Icuheg-szs \ de"very time
1x Fruit Matter
1x Salsa for Chips (Large)
1x Mini Potato Rolls (2 Dez.)
Mini Brownie Truffle Cakes v
e 1 @ Garme Time s50
Enter KFS #
Notes
or
Foundation #
Totals [
at the Notes
Subtetal 525.00
field
Service 7B.75
Tatal 603.75
T | | Click
——| CHECKOUT
button

8. If the order will be paid by KFS or Foundation, please put the KFS # or the Foundation #
in the Notes field.

9. In the Check Out screen, add your contact information and credit card information that
you updated in your profile if the order will be paid by credit card

Order: (08/31/24) Mens Footballl - UConn (Test Suite 1) 7 o) Srs 58w Qs close
< CONTINUE SHOPPING
Contact
Test User
Card *
547018XXXXXX8502(Mastercard) ~ [ app caro

***If a card was not added during the profile set up or you would like to
use a different card, you can click the “Add Card” button to add a new
card for payment. If you want to save the payment to your profile make
sure that “Add to profile” is checked***

10. Click on the PLACE ORDER button to place the order.
11. After placing the order, the browser will go back to the calendar view.
12. Click on the Profile icon Eland select Logout to exit the advance order website.
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